
 
CONSOLATO ONORARIO ITALIANO 
2375 EST CAMELBACK ROAD, SUITE # 600 

PHOENIX, ARIZONA 85016 
U.S.A. 

 

GUIDELINES FOR ALL ITALIAN VISA APPLICANTS AS OF AUGUST 2025 
 
Dear Visa applicant: 
 
Welcome! We are happy and grateful that you have chosen Italy as your destination. 
 
As you prepare to file your visa application and while the visa application is pending, it is important 
that you keep in mind the following, basic rules: 
1. Italian Consulates are bound by principles of fairness and impartiality. They treat all 

applications in the order they arrive and there is no expedite procedure. 
2. The appointment before the Honorary Consul is solely for the purpose of authenticating your 

signature on your visa application. Once the authentication is performed, the Honorary Consul 
has no other role in the visa process because the only office that will review the merits of your 
application, and determine whether you will receive a visa, is the Visa Department of the 
General Consulate of Italy in Los Angeles, CA. 

3. You will take a picture of the 2 FedEx/USPS Priority Express envelopes [to/from the Consulate] 
in order to retain a record of the tracking no. for the 2 envelopes to/from the Consulate. This 
is the only method to have an official confirmation that your application was indeed delivered 
to the Consulate General of Italy in Los Angeles, Attn. Visa Department, 12424 Wilshire 
Blvd., Suite 1400 Los Angeles, CA 90025.  

4. Except for situations where delivery issues arise, in any other “ordinary situation” where the 
delivery of your application is confirmed by the tracking no. the General Consulate of Italy in 
Los Angeles, CA is under no duty to additionally confirm to you individually that your 
application was indeed received, whether or not there is a queue, which no. is your application 
assigned, at which exact stage your application is, what is the estimated processing time, 
when they expect to ship back your passport with the visa, etc. etc. Once the application is 
filed, be reassured that it’s been worked on and that you will receive a response to your request 
to obtain a visa. Silence from Consulate = we are working on it.  

5. While your visa application is pending, you will diligently monitor your email [all folders, 
including junk folders] to check if the Visa Department has reached out to you with any request 
of clarifications regarding your visa application (which may occur or not.) During such time, 
you will abstain from sending emails/placing phone calls/showing up in person before the 
Consulate in Los Angeles or before the Honorary Consulate in Phoenix asking any for an 
update on the status of your case or any other questions listed under point 4, to which you are 
not entitled to. The only time you are authorized to reach out is, again, there is a delivery issue 
with the carrier and you, it is your duty to closely monitor the delivery [hence the mandatory 
pictures of both envelopes taken before the Honorary Consul]. 

6. You will not involve the Honorary Consulate of Italy in Arizona in any further 
communications regarding your visa application, and you especially will not call/email this 
office asking to assist you to expedite the processing/approval of your visa. 

7. The Honorary Consulate’s office takes no responsibility on how close your application is to the 
target departure date and makes no representations/reassurances on whether there is 
sufficient technical time to process your visa application and/or whether you will be issued a 
visa. Please be aware that you can file for a student visa only in the 90 days preceding 
your target date.  

By returning this document signed and dated on the day of your appointment, you confirm that you 
understand all of the above, and that you will abide to this code of conduct. 
 
 
 
______________________   ______________________   _________________ 
Date [dd/mm/yyyy]   Printed name                          Signature 
 


